Self service solutions are changing the way you
manage relationships outside of your organization.

Making document management simple and affordable for organizations of all sizes.
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Contact us to learn more about our solutions and
how you can start saving time and money today!
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Vendors and customers can view their progress in completing required
assignments.

A single, interconnected solution, that provides:

Self-service technology allowing client interaction
through a secure user portal interface
Innovative technology built with an easy to use
administrative interface
Automation includes identification, measuring,
monitoring and controlling risks
- Automatically distribute forms
- Automatically distribute user requests
- System generated reminders of past due
assignments
- Controls to manage required document and
information request
Workflow business rules to ensure internal staff
oversight
- Alerts for internal staff of past due assignments
- Workflow automation that gets the work to the
right staff at the right time
- Event management to tailor your requirements
based on risk

Typical improvements include:

Automatic distribution of forms and document
request to secure portals.

System generated reminders when assignments
become past due.

Alerting of internal staff of past due items that need
additional attention.

The use of business rules to automatically send
documents, forms, or requests.

Typical use cases where self-service
technology applies:

Commercial customers - inventory management,
financial analysis, monitoring and training
Vendor management — annual due diligence
requirements including financial analysis,
certifications of insurance updates, SSAE16 audit
reports updates, business continuity and business
resumption plan updates.

Policy Management — monthly board of director
reviews, annual employee attestation

Board of Directors — monthly distribution of BOD

materials, policy approval and attestation



